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Q40a: Passport Expired
Is your passport expired?

Frequency Percentage

Yes 508 12.2%
No 3,541 85.2%
Don’t Know 108 2.5%
Total 4,157 100.0%
w/o Don’t Knows
Frequency Percentage
Yes 509 12.6%
No 3,549 87.5%
Total 4,058 100.0%

Q40b: Passport Legal Name
Is the name on your passport the same name you are registered to vote under?

Frequency Percentage

Yes 3,940 94.8%
No 186 4.5%
Don’t Know 30 0.7%
Total 4,157 100.0%
w/o Don’t Knows
Frequency Percentage
Yes 3,941 95.5%
No 186 4.5%
Total 4128 100.0%
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Q41 Other Identification

Do you have any other form of government-issued picture identification, such as a state 1D card or
a military 1D card?

Frequency Percentage

Yes 2,424 24.3%
No 7,506 75.2%
Don’t Know 51 0.5%

Total 9,981 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 2,425 24.4%
No 7,510 75.6%
Total 9,935 100.0%

Q42 Birth Certificate
Do you have an official copy of your birth certificate that you can easily locate?

Frequency Percentage

Yes 8,538 85.5%
No 1,216 12.2%
Don’t Know 230 2.3%

Total 9,984 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 8,547 87.5%
No 1,217 12.5%
Total 9,764 100.0%

Q43 Reform Proposals

Do you support or oppose any of the following proposals for new ways of voting or conducting
elections?

Q43a: Allow Absentee over Internet

Frequency Percentage
Support 2,955 30.1%
Oppose 6,877 70.0%
Total 9,832 100.0%
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Q43Db: Run Elections by Mail

Frequency
Support 1,439

Oppose 8,339
Total 9,778

Q43c: Auto-Register All Citizens to Vote

Frequency
Support 4,752
Oppose 5,092
Total 9,844

Q43d: Allow Registration at Polls

Frequency
Support 4,300

Oppose 5,550
Total 9,850

Q43e: Require ID

Frequency
Support 7,457
Oppose 2,410
Total 9,867

Q43f: Move Election Day to Weekend

Frequency

Support 4,091
Oppose 5,706
Total 9,797

Percentage

14.7%
85.3%
100.0%

Percentage
48.3%
51.7%
100.0%

Percentage

43.7%
56.3%
100.0%

Percentage

75.6%
24.4%
100.0%

Percentage
41.8%
58.2%
100.0%
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Q43g: Make Election Day a Holiday

Frequency Percentage

Support 5,666 57.5%
Oppose 4,194 42.5%
Total 9,860 100.0%
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Appendix 5. Questionnaire and Frequencies for Phone

Responses

Q1 Vote
Which of the following statements best describes you?

| did not vote in the Election This November
I thought about voting this time, but did not

| usually vote, but didn’t this time

| tried to vote, but was not allowed to
| tried to vote, but it ended up being...
| definitely voted in the Nov. General
Total

Q2: Reason for Not Voting

1,946
2,000

Frequency Percentage

26
12
10
0
5

97.3%
100.0%

115

How much of a factor did the following reasons play in your not voting in the November General

Election?

Note: Phone refused responses (coded as “99) are included in the “All” lines for d, e, m, and n. In the case of d, when
w/o Don’t Know

All Phone responses

Reasons for Not Voting Mean (SE) N
2a. Wrong ID 1.17 (0.08) 44
2b. llIness 1.51 (0.12) 44
2c. Out of town 1.36 (0.12) 44
2d. Forgot 1.71 (1.24) 44
2e. Did not receive absentee ballot 1.75 (1.24) 44
2f. Too Busy 2.01 (0.14) 44
2g. Transportation 1.33 (0.11) 44
2h. Didn’t Like Choices 1.56 (0.14) 44
2i. Reg. Problems 1.17 (0.09) 44
2j. Weather 1.04 (0.04) 44
2k. Bad Time/Location 1.31 (0.10) 44
2l. Line Too Long 1.21 (0.08) 44
2m. Didn’t Know Where to Go 1.85 (1.24) 44
2n. Did Not Receive Ballot/Did 2.09 (1.24) 44

Not Receive Ballot in Time

Mean (SE)
1.17 (0.08)
1.51 (0.12)
1.36 (0.12)
1.03 (0.04)
1.02 (0.03)
2.01 (0.14)
1.33 (0.11)
1.49 (0.12)
1.08 (0.05)
1.04 (0.04)
1.29 (0.10)
1.21 (0.08)
1.09 (0.06)
1.38 (0.12)

N
44
44
44
43
42
44
44
43
43
44
43
44
42
42

These are coded out without removing the “don’t know” option. The results are the same as the corresponding result in
the without “Don’t Know” line. (“e” removes one response, leaving us with (1.06 (0.06); 43), “m” leaves us with (1.17

(0.10); 43), and “n” would be (1.41 (0.12); 43)
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Q3: Why No Absentee Ballot

Sometimes when voters can’t get to the polls on Election Day, they vote using an absentee ballot.
Please indicate which of the following statements most closely describes why you did not vote
absentee in the November 2008 General Election.

Frequency Percentage

I had no interest in voting in this election 18 40.4%
It was too late to request a ballot 3 7.2%
I requested an absentee ballot, but it... 0 0.0%
I wouldn’t have been allowed to vote absentee 1 3.1%
Requesting an absentee ballot requires... 3 5.7%
I didn’t know how to request an absentee ballot 7 15.9%
| prefer to vote in person 8 17.6%
Other 4 10.0%
Total 44 100.0%

Q4: First Time Voting
Was this your first time voting, or have you voted in elections before?

Frequency Percentage

I am a first-time voter 74 3.8%
| have voted before in elections 1,882 96.2%
Total 1,956 100.0%

Question 4b: First Time Voter

Frequency Percentage

I am a first-time voter 0 0.0%
| have voted before in elections 6 100.0%
Total 6 100.0%

Q5: Mode of Voting
Did you vote in person at a precinct on Election Day, in person before Election Day, or by mail
(that is, absentee or vote-by-mail)?

Frequency Percentage

In Person on Election Day (at polling place) 1,143 58.5%
In Person before Election Day 355 18.2%
Voted by Mail (or absentee) 456 23.3%
Don’t Know 1 0.1%

Total 1,956 100.0%
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w/o Don’t Knows

In Person on Election Day (at polling place)
In Person before Election Day

Voted by Mail (or absentee)

Total

Question 5b: Mode of Voting

In Person on Election Day (at polling place)
In Person before Election Day

Voted by Mail (or absentee)

Don’t Know

Total

w/o Don’t Knows

In Person on Election Day (at polling place)
In Person before Election Day

Voted by Mail (or absentee)

Total

Q6: Difficulty Finding Polling Place
How difficult was it to find your polling place to vote?

Mean (SE) N (w/missing)
(w/missing and DK)

Q6: Difficulty Finding 3.86 (0.02) 1,477
Polling Place (1- Very
Difficult; 4 — Very

Easy)

117

Frequency Percentage

1,143
355
456

58.5%
18.2%
23.4%

1,955 100.0%

Frequency Percentage

2 32.6%
0 0.0%
0 0.0%
4 67.4%
6 100.0%

Frequency Percentage

3 100.0%
0 0.0%
0 0.0%
3 100.0%

Mean (SE (w/o
missing)

3.86 (0.02)

N (w/o missing)

1,475
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Q7: Polling Place Type

How would you describe the place where you voted?

Frequency Percentage

Private Home 15 2.2%
Private Business 9 1.4%
School Building 142 20.8%
Church 152 22.2%
Police/Fire Station 65 9.6%
A store or shopping mall 9 1.4%
Senior Center 30 4.4%
Community Center 134 19.6%
Library 48 7.1%
Other Gov’t Office (Courthouse, etc) 63 9.3%
Other 15 2.2%
Total 683 100.0%

Q8: Know Poll Worker

Did you personally know the person who checked you in when you arrived to vote?

Frequency Percentage

Yes 98 14.3%
No 586 85.6%
Don’t Know 1 0.1%
Don’t Remember 0 0.0%
Total 685 100.0%

w/o Don’t Knows/Don’t Remember

Frequency  Percentage
Yes 98 14.3%
No 586 85.7%
Total 684 100.0%

Q9: How Well the Polling Place Was Run
How well were things run at the polling place where you voted?

Mean (SE) N (w/missing) Mean (SE (w/o
(w/missing and DK) missing)
Q9: How well Polling 1.19 (0.01) 1,477 1.18 (0.01)

Place Run (1- Well
Run; 4- Terrible)

118

N (w/o missing)

1,475
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Q10: Problem with Voter Registration

Was there a problem with your voter registration when you tried to vote?

Frequency Percentage

Yes 19
No 1,458
Total 1,477

1.3%
98.7%
100.0%

Q11: Problem with Voter Registration — Allowed To Vote

Were you allowed to vote?

I Voted Using a Regular Ballot
Used a Provisional Ballot
Total

Q12: Line Length

Frequency Percentage

11 60.6%
7 39.4%
18 100.0%

Approximately, how long did you have to wait in line to vote?

Mean (SE (w/o missing) N (w/o missing)
Q12: Line Length (in 12.68 (0.62) 1,476

minutes, recoded from
1-5scaleto 0, 5, 15,
45, 90)

Q12a: Source of Line
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Was your wait in line mostly when you first arrived to check in at the registration table, or after you
checked in and were waiting to gain access to a place to cast your ballot?

Check-In to Vote

After Check-In

Evenly Divided between the two
Don’t Recall

Phone-Refused

Total

Frequency Percentage

436 54.9%
126 15.8%
224 28.2%
7 0.9%
2 0.2%

794 100.0%
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w/o Don’t Knows

120

Frequency Percentage

Check-In to Vote 434
After Check-In 125
Evenly Divided between the two 223
Total 782

Q13: Picture ID

55.5%
16.0%
28.5%
100.0%

Were you asked to show picture identification, such as a driver's license, at the polling place this

November?

Frequency Percentage

Yes 856
No 614
Don’t Know 6
Phone-Refused 1
Total 1,477

57.9%
41.6%
0.4%
0.0%
100.0%

w/o Don’t Knows

Frequency Percentage
853 58.2%
613 41.8%

1,466 100.0%

Yes
No
Total

Q13a: Allowed to Vote
Were you then allowed to vote?

Frequency
Voted with Regular Ballot 719
Voted with Provisional Ballot 66
Was offered provisional, but didn’t vote 3
Was not allowed to vote 0
Total 788

Percentage
91.2%
8.4%
0.4%
0.0%
100.0%
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Q14: Type of ID Shown
What type of picture identification did you show?

Frequency Percentage

Driver's License 751 92.2%
Passport 8 1.0%
Voter Reg. Card 23 2.8%
Other Gov't Picture ID 23 2.8%
Non Gov Picture ID 5 0.6%
Non-Picture ID 1 0.1%
Bill, letter, package 1 0.1%
Although asked, did not show 1D 0 0.0%
I Don’t Remember 3 0.4%
Total 814 100.0%

w/o Don’t Knows

Frequency Percentage

Driver's License 752 92.6%
Passport 8 1.0%
Voter Reg. Card 23 2.8%
Other Gov't Picture ID 23 2.8%
Non Gov’t Picture ID 5 0.6%
Non-Picture ID 1 0.1%
Bill, letter, package 1 0.1%
Although asked, did not show 1D 0 0.0%
Total 812 100.0%

Q15: Picture ID Follow-up
Did you show picture identification because you were asked for it specifically, or because a picture
ID was the most convenient form of identification for you to show?

Frequency Percentage

I was asked specifically for an ID Card 453 55.9%
I showed an ID card 346 42.7%
Don’t Know 10 1.3%
Phone-Refused 1 0.2%

Total 810 100.0%
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w/o Don’t Knows

Frequency Percentage

I was asked specifically for an ID Card 449 56.7%
| showed an ID card 343 43.3%
Totals 792 100.0%

Q16: Voting Equipment Problems

Did you encounter any problems with the voting equipment or the ballot that may have interfered
with your ability to cast your vote as intended?

Frequency Percentage

Yes 21 1.4%
No 1,455 98.5%
Don’t Know 1 0.1%
Phone-Refused 1 0.1%
Total 1,477 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 1,454 98.6%
No 21 1.4%
Total 1,475 100.0%

Q17: Help With Ballot
Did you receive help in filling out your ballot?

Frequency Percentage

Yes 84 5.7%
No 1,391 94.2%
Phone- Don’t Know 1 0.1%
Total 1,477 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 84 5.7%
No 1,391 94.3%
Total 1,475 100.0%
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Q18: Who Helped With Ballot
Who helped you with your ballot?

Frequency Percentage

My spouse or partner 5 7.1%
A Child of mine 7 10.1%
A Friend of Mine 1 0.8%
An Election official or precinct worker 56 76.5%
Another voter 2 2.3%
A person who helps me out because... 1 1.0%
Other 1 1.3%
Don’t Know 1 0.8%
Total 73 100.0%

w/out Don’t Knows

Frequency Percentage

My spouse or partner 5 7.2%
A Child of mine 7 10.2%
A Friend of Mine 1 0.8%
An Election official or precinct worker 56 77.2%
Another voter 2 2.3%
A person who helps me out because... 1 1.0%
Other 1 1.4%
Total 72 100.0%

Q19: Poll Worker Performance
Please rate the job performance of the poll workers at the polling place where you voted.

Mean (SE) N (w/missing) Mean (SE (w/o
(w/missing and DK) missing)
Q19: Performance of 1.42 (0.08) 1,477 1.32 (0.01)

Poll Worker (1-
Excellent; 4- poor)

123

N (w/o missing)

1,472
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Q20: Race of Poll Worker

What was the race/ethnicity of the poll worker who checked you in when you voted?

Frequency Percentage

African American 111 16.2%
Native American 5 0.8%
Asian 1 0.2%
White 440 64.3%
Hispanic 38 5.6%
Other/Multi-Racial 33 4.8%
| Don’t Recall 31 4.6%
| Don’t Know 17 2.5%
Unknown variable (“9” according to STATA) 8 1.2%
Total 685 100.0%

w/o Don’t Knows and Don’t Recalls

African American
Native American
Asian

White

Hispanic
Other/Multi-Racial
Total

Q21: Age of Poll Worker

Frequency Percentage

111 17.7%
5 0.8%
1 0.2%

442 70.0%
38 6.1%
33 5.2%

631 100.0%

About how old was the poll worker who checked you in when you voted?

Under 30

Between 31 and 50
Between 51 and 70
Older than 70
Don’t Know
Phone Refused
Total

Frequency Percentage

54 7.8%
168 24.5%
392 57.3%

43 6.2%

25 3.7%

3 0.5%

685 100.0%
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w/o Don’t Knows

Frequency Percentage

Under 30 53 8.2%
Between 31 and 50 167 25.6%
Between 51 and 70 390 59.8%
Older than 70 42 6.5%
Total 652 100.0%

Q22: Polling Place Intimidation
Did you personally feel intimidated at the place where you voted?

Frequency Percentage

Yes 12 0.8%
No 1,465 99.2%
Phone-Refused 1 0.1%
Total 1,
w/o Don’t Remember
Frequency Percentage

Yes 12 0.8%

No 1,464 99.2%

Total 1,476 100.0%

Q23: Reason for Absentee Ballot
Which of the following statements most closely describes why you voted by mail or absentee?

My state or locality only has vote-by-mail. 98 20.4%
I have signed up to receive a mail or absentee ballot automatically 170 35.6%
Voting by mail or absentee was just more convenient for me 136 28.5%
I was out of town for this election 10 2.1%
I have a physical disability 45 9.5%
I could not get to the polls on election day because of my work 13 2.6%
I am in the armed forces 0 0.0%
| was an election official or poll worker 1 0.2%
Religious observances would have interfered with my going to 0 0.0%
Other 5 1.0%
Phone-Refused 1 0.3%
Total 478 100.0%
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w/o Don’t Knows

Frequency Percentage

My state or locality only has vote-by-mail. 98 20.5%
| have signed up to receive a mail or absentee ballot automatically 170 35.7%
Voting by mail or absentee was just more convenient for me 136 28.5%
| was out of town for this election 10 2.1%
I have a physical disability 45 9.5%
I could not get to the polls on election day because of my work 13 2.7%
I am in the armed forces 0 0.0%
| was an election official or poll worker 1 0.2%
Religious observances would have interfered with my going to 0 0.0%
Other 5 1.0%
Total 477 100.0%

Q24: Contact Regarding Absentee Ballot

126

Did someone associated with a political candidate or political party contact you to encourage you

to vote absentee or by mail?

Frequency Percentage

Yes 74 19.1%
No 307 79.7%
Phone-Don’t Know 4 1.1%

Total 385 100.0%

w/o Don’t Knows

Frequency Percentage

Yes
No
Total

Q25: Problems Getting Mail Ballot

74 19.4%
307 80.6%
381 100.0%

Were there any problems getting your absentee or mail-in ballot sent to you?

Frequency Percentage

Yes
No
Total

0 0.1%
478 99.9%
478 100.0%
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Q26: Mail Ballot Problems

127

Did you encounter any problems marking or completing your ballot that may have interfered with

your ability to cast your vote as intended?

Frequency Percentage

Yes 8 1.7%
No 469 98.2%
Don’t Know 1 0.1%
Total 478 100.0%

w/o Don’t Know

Frequency Percentage

Yes 8 1.7%
No 469 98.3%
Total 477 100.0%

Q27: Help With Absentee Ballot
Did you receive help in filling out your absentee or mail ballot?

Frequency Percentage

Yes 28 5.8%
No 450 94.2%
Total 478 100.0%

Q28: Who Helped With Absentee Ballot
Who helped you fill out your ballot?

Frequency
My spouse or partner 10
A child of mine
A friend of mine
An election official or precinct worker
Another voter, or someone else at my voting location
A person who helps me out because of physical disability
Other
Don’t Know
«gr
Total

Noruvuroor s~

Percentage
43.5%
19.2%

5.7%
0.0%
0.0%
3.6%
23.4%
3.2%
1.4%
100.0%
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w/out Don’t Know and “9”

Frequency Percentage

My spouse or partner 10 45.6%
A child of mine 4 20.1%
A friend of mine 1 6.0%
An election official or precinct worker 0 0.0%
Another voter, or someone else at my voting location 0 0.0%
A person who helps me out because of physical disability 1 3.8%
Other 5 24.6%
Total 21 100.0%

Q29: Absentee Ballot Pressure

128

Did you feel pressured to vote in a particular way when you filled out your absentee or mail ballot?

For instance, because another person may have been watching you fill out your bal

Frequency Percentage

Yes 6 1.3%
No 472 98.7%
Total 478 100.0%

Q30: How Returned
How did you return your absentee or mail ballot?

Frequency Percentage

Personally mailed it back in 361 75.4%
Someone else in household mailed it 32 6.6%
Personally returned it 68 14.2%
Someone else returned it 15 3.2%
Other 3 0.5%
Total 478 100.0%

Q31: Returned Absentee Ballot
To the best of your memory, when did you return your absentee or mail ballot?

Frequency Percentage

On Election Day 46 9.6%
A Few days before election day 95 19.8%
The week before Election Day 128 26.7%
More than a week before Election Day 210 43.8%

Total 478 100.0%

lot?
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Q32: Ease Filling Out Absentee Ballot
Overall, how easy was it to follow all the instructions necessary to cast your ballot and return it to

be counted?

Mean (SE) N (w/missing) Mean (SE (w/o N (w/o missing)
(w/missing and DK) missing)
Q32: Ease filling out 1.17 (0.02) 478 1.17 (0.02) 478

absentee ballot (1-very
easy; 4-very hard)

Q33: Presidential Vote
For whom did you vote for President of the United States?

Frequency Percentage

John McCain (Republican) 873 44.6%
Barack Obama (Democratic) 844 43.2%
Robert Barr (Libertarian) 4 0.2%
Cynthia McKinney (Green) 7 0.4%
Ralph Nader (Independent) 5 0.2%
Other candidate or party 4 0.2%
I did not vote in this race 1 0.1%
Phone — Don’t Know 7 0.4%
Phone-Refused 211 10.8%
Total 1,956 100.0%

w/o Don’t Know and Refused.

Frequency Percentage

John McCain (Republican) 862 50.2%
Barack Obama (Democratic) 834 48.6%
Robert Barr (Libertarian) 4 0.3%
Cynthia McKinney (Green) 7 0.4%
Ralph Nader (Independent) 4 0.3%
Other candidate or party 4 0.2%
I did not vote in this race 1 0.1%
Total 1,717 100.0%

Q34: Confidence
How confident are you that your vote in the General Election was counted as you intended?

Mean (SE) N (w/missing) Mean (SE (w/o N (w/o missing)
(w/missing and DK) missing)
Q34: Confidence that 1.67 (0.12) 1,956 1.32 (0.01) 1,925

vote counted (1- Very
confident; 4-not at all
confident)
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Q35: Past Voting Experience
Whether or not you voted in the November 2008 General Election, which of the following

statements most closely describes your past voting history?

Frequency Percentage

Almost always vote in every election 1,559 79.3%
Usually vote in national/state elections 334 17.0%
Usually vote in local elections 10 0.5%
Usually haven’t voted in the past 48 2.4%
Other 8 0.4%
Phone-Don’t Know 7 0.3%
Phone-Refused 0 0.0%
Total 1,965 100.0%

w/o Don’t Knows

Frequency Percentage

Almost always vote in every election 1,557 79.6%
Usually vote in national/state elections 334 17.1%
Usually vote in local elections 10 0.5%
Usually haven’t voted in the past 48 2.4%
Other 8 0.4%
Total 1,956 100.0%

Q36: Voter Fraud
It is illegal to vote more than once in an election or to vote if not a U.S. citizen. How frequently do

you think this occurs in your community?

Q37: Vote Theft
Another form of fraud occurs when votes are stolen or tampered with. How frequently do you

think this occurs in your community?
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Q38: Voter Impersonation
It is illegal for a person to claim to be another person, who is registered to vote, and to cast that
person’s vote. How often do you think this occurs in your community?

Mean (SE) N (w/missing) Mean (SE (w/o
(w/missing and DK) missing)

Q36: Voter Fraud (1- It 3.88 (0.14) 2,000 3.24 (0.02)
is very common; 4- It
almost never occurs)
Q37: Vote Theft (1- It 3.97 (0.13) 2,000 3.49 (0.02)
is very common; 4- It
almost never occurs)
Q38: Voter 3.90 (0.12) 2,000 3.47 (0.02)

Impersonation (1- It is
very common; 4- It
almost never occurs)

Q39: Driver’s License
Do you have a driver’s license?

Frequency Percentage
Yes 1,910 95.5%
No 90 4.5%
Total 2,000 100.0%

Q39a: DL Expired
Is your driver’s license expired?

Frequency Percentage

Yes 37 2.0%
No 1,881 97.9%
Don’t Know 3 0.1%
Total 1,921 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 37 2.0%
No 1,881 98.1%
Total 1,918 100.0%

131

N (w/o missing)

1,725

1,798

1,798
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Q39b: DL Legal Name
Is the name on your driver’s license the same name you are registered to vote under?

Frequency Percentage

Yes 1,888 98.3%
No 26 1.3%
Don’t Know 7 0.3%
Phone-Refused 1 0.0%
Total 1,921 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 1,890 98.7%
No 26 1.3%
Total 1,916 100.0%

Q39c: DL Address
Is the address on your driver’s license the same as the address where you are registered to vote?

Frequency Percentage

Yes 1,841 95.9%
No 69 3.6%
Don’t Know 5 0.3%
Phone-Refused 6 0.3%
Total 1,921 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 1,843 96.4%
No 69 3.6%
Total 1,912 100.0%
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Q40: Passport
Do you have a U.S. passport?

Frequency Percentage

Yes 895 44.8%
No 1,102 55.1%
Don’t Know 3 0.1%
Phone — Refused 0 0.0%
Total 2,000 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 894 44.8%
No 1,101 55.2%
Total 1,995 100.0%

Q40a: Passport Expired
Is your passport expired?

Frequency Percentage

Yes 139 13.7%
No 858 84.7%
Don’t Know 15 1.5%
Phone-Refused 1 0.1%
Total 1,013 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 138 13.9%
No 857 86.1%
Total 995 100.0%
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Q40b: Passport Legal Name
Is the name on your passport the same name you are registered to vote under?

Frequency Percentage

Yes 956 94.4%
No 42 4.2%
Don’t Know 13 1.3%
Phone-Refused 1 0.1%
Total 1,013 100.0%
w/o Don’t Knows
Frequency Percentage

Yes 959 95.8%

No 43 4.2%

Total 1,002 100.0%

Q41 Other Identification
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Do you have any other form of government-issued picture identification, such as a state 1D card or

a military ID card?

Frequency Percentage

Yes 415 20.8%
No 1,577 78.9%
Don’t Know 6 0.3%
Phone-Refused 1 0.1%
Total 2,000 100.0%
w/o Don’t Knows
Frequency Percentage

Yes 415 20.8%

No 1,578 79.2%

Total 1,993 100.0%
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Q42 Birth Certificate
Do you have an official copy of your birth certificate that you can easily locate?

Frequency Percentage

Yes 1,776 88.8%
No 202 10.1%
Don’t Know 19 0.9%
Phone-Refused 3 0.2%
Total 2,000 100.0%

w/o Don’t Knows

Frequency Percentage
Yes 1,780 89.8%
No 202 10.2%
Total 1,982 100.0%

Q43 Reform Proposals

Do you support or oppose any of the following proposals for new ways of voting or conducting
elections?

Q43a: Allow Absentee over Internet

Frequency Percentage

Support 253 22.4%
Oppose 846 74.7%
Don’t Know 32 2.8%
Phone-Refused 2 0.1%
Total 1,133 100.0%

w/o Don’t Knows

Frequency Percentage

Support 253 23.0%
Oppose 844 77.0%
Total 1,097 100.0%
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Q43b: Run Elections by Mail

Frequency Percentage

Support 232 20.5%
Oppose 880 77.7%
Don’t Know 18 1.6%
Phone-Refused 3 0.3%
Total 1,133 100.0%

w/o Don’t Knows

Frequency Percentage

Support 233 20.9%
Oppose 883 79.1%
Total 1,116 100.0%

Q43c: Auto-Register All Citizens to Vote

Frequency Percentage

Support 584 51.5%
Oppose 532 46.9%
Don’t Know 17 1.5%
Phone-Refused 0 0.0%
Total 1,133 100.0%

w/o Don’t Knows

Frequency Percentage

Support 584 52.3%
Oppose 532 47.7%
Total 1,116 100.0%

Q43d: Allow Registration at Polls

Frequency Percentage

Support 360 31.8%
Oppose 753 66.5%
Don’t Know 20 1.7%
Phone-Refused 0 0.0%

Total 1,133 100.0%
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w/o Don’t Knows

Frequency Percentage

Support 360 32.3%

Oppose 754 67.7%

Total 1,114 100.0%

Q43e: Require ID
Frequency Percentage

Support 863 76.1%
Oppose 247 21.8%
Don’t Know 23 2.0%
Phone-Refused 0 0.0%
Total 1,133 100.0%

w/o Don’t Knows

Frequency Percentage

Support 862 77.7%
Oppose 247 22.3%
Total 1,109 100.0%

Q43f: Move Election Day to Weekend

Frequency Percentage

Support 417 36.8%
Oppose 665 58.9%
Don’t Know 45 4.0%
Phone-Refused 6 0.5%
Total 1,133 100.0%
w/o Don’t Knows
Frequency Percentage
Support 416 38.6%
Oppose 662 61.4%
Total 1,078 100.0%
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Q43g: Make Election Day a Holiday

Frequency Percentage

Support 506 44.7%
Oppose 610 53.8%
Don’t Know 17 1.5%
Phone-Refused 0 0.0%
Total 1,133 100.0%

w/o Don’t Knows

Frequency Percentage
Support 504 45.4%
Oppose 608 54.6%
Total 1,112 100.0%
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NB: Items with fewer than 20 respondents excluded.

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas

Were there any
problems getting your
absentee or mail-in
ballot sent to you?

Pct. saying

"yes" N
0% 95
2% 89
5% 114
3% 40
3% 47
6% 35
2% 41
2% 33

Did you
encounter any
problems
marking or
completing your
ballot that may
have interfered
with your ability
to cast your vote
as intended?

Pct.

saying

"yes" N
4% 94
0% 88
1% 113
4% 41
0% 47
0% 35
0% 40
0% 33

Did you receive
help in filling
out your
absentee or mail
ballot?

Pct.

saying

"yes" N
3% 95
0% 89
4% 115
4% 41
2% 47
6% 35
9% 41
9% 33

Did you feel
pressured to vote
in a particular
way when you
filled out your
absentee or mail
ballot?

Pct. saying
"yes" N
0% 94
0% 88
1% 115
3% 41
2% 47
0% 35
0% 41
0% 32

State-Level Summary of Absentee Ballot Answers

Overall, how easy
was it to follow all
the instructions
necessary to cast
your ballot and
return it to be

counted?
Pct. saying
"very easy"
or
"somewhat
easy" N
100% 95
98% 89
96% 115
94% 41
100% 47
100% 35
100% 40

100% 32

How confident are
you that your vote
in the General

Election was
counted as you
intended?
Pct. saying
"very
confident"
or
"somewhat
confident" N
93% 92
86% 85
94% 112
92% 41
95% 46
97% 34
97% 41
97% 33



Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
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Were there any
problems getting your
absentee or mail-in
ballot sent to you?

Pct. saying
"yes" N
3% 33
0% 46
0% 67
2% 42
0% 24
0% 47
0% 47
6% 43
2% 184

Did you
encounter any
problems
marking or
completing your
ballot that may
have interfered
with your ability
to cast your vote
as intended?

Pct.

saying

Ilyesll N
14% 33
2% 46
0% 66
0% 42
0% 24
5% 46
0% 45
0% 43
1% 184

Did you receive
help in filling
out your
absentee or mail
ballot?

Pct.

saying

Ilyesll N
3% 33
2% 46
3% 67
0% 42
3% 24
7% 47
0% 47
0% 43
1% 184

Did you feel

pressured to vote

in a particular

way when you
filled out your
absentee or mail

ballot?

Pct. saying
"yes"
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Overall, how easy
was it to follow all

the instructions

necessary to cast

your ballot and
return it to be
counted?

Pct. saying
"very easy"
or
"somewhat
easy"

184

Pct. saying
"very
confident"
or
"somewhat
confident"

140

How confident are
you that your vote
in the General
Election was
counted as you
intended?

N

180



Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
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Were there any
problems getting your
absentee or mail-in
ballot sent to you?

Pct. saying
"yes" N
4% 30
0% 22
0% 27
1% 158
0% 31

Did you
encounter any
problems
marking or
completing your
ballot that may
have interfered
with your ability
to cast your vote
as intended?

Pct.

saying

Ilyesll N
0% 30
9% 22
0% 27
1% 157
0% 31

Did you receive
help in filling
out your
absentee or mail
ballot?

Pct.

saying

Ilyesll N
0% 30
5% 22
6% 27
0% 157
4% 31

Did you feel
pressured to vote
in a particular
way when you
filled out your
absentee or mail
ballot?

Pct. saying
"yes" N
0% 30
5% 22
0% 27
0% 158
0% 31
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Overall, how easy
was it to follow all
the instructions
necessary to cast
your ballot and
return it to be

counted?
Pct. saying
"very easy"
or
"somewhat
easy" N
100% 30
95% 22
100% 27
100% 157
100% 31

141

How confident are
you that your vote
in the General

Election was
counted as you
intended?
Pct. saying
"very
confident"
or
"somewhat
confident" N
90% 30
88% 22
100% 27
91% 156
98% 30
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Appendix 7. State-by-State Comparison of Internet and
Phone Survey Items
Alabama

Internet Phone

Survey Survey
Q1. Vote (% of individuals who voted) 93.7% 96.0%
Q6. Difficulty Finding polling place (1-very 3.88 (0.03) 3.94 (0.03)
difficult; 4-very easy)
Q9. How well polling place was run (1 — Very 1.16 (0.03) 1.18 (0.04)
well; 4 — Terrible)
Q10. Problem with voter registration (% Yes) 1.4% 0.9%
Q12. Line length (mean time in minutes) 13.7 (2.1) 13.9 (2.0)
Q13. Picture ID (% Yes) 93.5% 93.0%
Q15. Picture ID Follow-up (% asked 49.9% 50.0%
specifically)
Q16. Voting Equipment Problems (% yes) 1.8% 0.3%
Q19. Poll Worker performance (1-Excellent; 4- 1.32 (0.04) 1.34 (0.04)
Poor)
Q25. Problems getting mail ballot (% Yes) 8.8% 0.0%
Q26. Mail ballot problems (% Yes) 0.0% 0.0%
Q32. Ease filling out absentee ballot (1-very 1.28 (0.13) 1.06 (0.10)
easy; 4- very hard)
Q33. Presidential VVote (% vote for Obama) 43.3% 33.6%
Q34. Confidence (1-very confident; 4-not at all 1.30 (0.04) 1.26 (0.04)
confident)
Q36. Voter fraud (1-Common; 4 — almost never 3.09 (0.09) 3.44 (0.07)
occurs)
Q37. Vote theft (1-Common; 4 — almost never 3.11 (0.08)  3.60 (0.06)
occurs)
Q38. Voter Impersonation (1-Common; 4 — 3.27 (0.08 3.67 (0.05)
almost never occurs)
Q39. Driver’s License (% Yes) 96.8% 98.0%
Q40. Passport (% Yes) 31.3% 25.2%
Q42. Birth Certificate (% Yes) 83.5% 91.0%
Q43a. Reform Proposals — Allow absentee over 27.5% 18.9%
Internet (% Support)
Q43b. Reform Proposals — Run elections by mail 6.3% 0.0%
(% Support)
Q43c. Reform Proposals — Auto-register all 48.0% 57.6%
citizens to vote (% Support)
Q43d. Reform Proposals — Allow registration at 28.0% 41.4%
polls (% Support)
Q43e. Reform Proposals — Require ID (% 80.0% 93.2%
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Support)

Q43f. Reform Proposals — Move election to
weekend (% Support)

Q43g. Reform Proposals — Make election day a
holiday (% Support)

Income

Education

143
Internet Phone
Survey Survey
43.3% 15.1%
51.3% 60.0%

Internet Survey Phone Survey

Less than $10,000 4.7%
$10,000-$14,999 2.7%
$15,000-$19,999 4.2%
$20,000-$24,999 3.1%
$25,000-$29,999 5.0%
$30,000-$39,999 12.4%
$40,000-$49,999 9.9%
$50,000-$59,999 11.7%
$60,000-$69,999 6.0%
$70,000-$79,999 9.9%
$80,000-$99,999 8.0%
$100,000-$119,999 4.3%
$120,000-$149,999 5.2%
$150,000+ 2.5%
Prefer not to say 10.5%
Don’t Know 0.0%
Refused 0.0%

Internet Survey

No High School 2.8%
High School Graduate 43.5%
Some College 19.5%
2-year College 9.1%
4 Year-College 18.6%
Post-Grad 6.5%
Refused 0.0%

6.4%
9.4%
4.1%
4.2%
10.3%
8.9%
5.6%
8.0%
5.5%
9.3%
4.2%
1.8%
3.3%
1.1%
0.0%
2.1%
16.0%

Phone Survey
9.5%
30.5%
18.4%
9.3%
18.8%
7.7%

5.8%
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Arizona

Q1. Vote (% of individuals who voted)

Q6. Difficulty Finding polling place (1-very
difficult; 4-very easy)

Q9. How well polling place was run (1 — Very well;
4 — Terrible)

Q10. Problem with voter registration (% Yes)
Q12. Line length (mean time in minutes)

Q13. Picture ID (% Yes)

Q15. Picture ID Follow-up (% asked specifically)
Q16. Voting Equipment Problems (% yes)

Q19. Poll Worker performance (1-Excellent; 4-
Poor)

Q25. Problems getting mail ballot (% Yes)

Q26. Mail ballot problems (% Yes)

Q32. Ease filling out absentee ballot (1-very easy;
4- very hard)

Q33. Presidential VVote (% vote for Obama)

Q34. Confidence (1-very confident; 4-not at all

confident)

Q36. Voter fraud (1-Common; 4 — almost never
occurs)

Q37. Vote theft (1-Common; 4 — almost never
occurs)

Q38. Voter Impersonation (1-Common; 4 — almost
never occurs)

Q39. Driver’s License (% Yes)

Q40. Passport (% Yes)

Q42. Birth Certificate (% Yes)

Q43a. Reform Proposals — Allow absentee over
Internet (% Support)

Q43b. Reform Proposals — Run elections by mail (%
Support)

Q43c. Reform Proposals — Auto-register all citizens
to vote (% Support)

Q43d. Reform Proposals — Allow registration at
polls (% Support)

Q43e. Reform Proposals — Require ID (% Support)
Q43f. Reform Proposals — Move election to
weekend (% Support)

Q43g. Reform Proposals — Make election day a
holiday (% Support)

Internet

Survey
91.7%
3.81 (0.05)

1.49 (0.07)
8.7%
25.1 (4.2)
87.2%
56.8%
5.3%
1.50 (0.07)
0.0%
4.2%
1.16 (0.04)

45.8%
1.49 (0.05)

2.53 (0.08)

2.82 (0.08)

2.74 (0.09)
95.3%
44.9%
88.4%
38.5%
31.6%
43.1%
40.2%

82.5%
46.6%

54.0%

Phone Survey

97.9%
3.81 (0.07)

1.24 (0.06)
0.5%
13.3 (3.2)
92.2%
46.1%
6.7%
1.26 (0.06)
0.3%
1.2%
1.17 (0.04)

48.2%
1.45 (0.04)

3.22 (0.07)

3.34 (0.07)

3.43 (0.06)
98.7%
53.4%
90.5%
26.8%
24.5%
47.2%
29.8%

75.3%
37.7%

44.3%
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Income
Internet Survey Phone Survey
Less than $10,000 3.1% 4.3%
$10,000-$14,999 2.0% 12.3%
$15,000-$19,999 3.9% 2.9%
$20,000-$24,999 3.6% 1.6%
$25,000-$29,999 3.0% 3.0%
$30,000-$39,999 11.5% 12.7%
$40,000-$49,999 10.7% 10.8%
$50,000-$59,999 9.1% 12.6%
$60,000-$69,999 3.1% 10.0%
$70,000-$79,999 8.1% 1.6%
$80,000-$99,999 8.8% 10.3%
$100,000-$119,999 4.7% 5.4%
$120,000-$149,999 4.7% 1.1%
$150,000+ 6.3% 2.8%
Prefer not to say 17.5% 0.0%
Don’t Know 0.0% 0.3%
Refused 0.0% 8.5%
Education

Internet Survey Phone Survey

No High School 2.4% 2.3%
High School Graduate 32.2% 31.1%
Some College 28.3% 18.2%
2-year College 6.7% 11.6%
4 Year-College 19.5% 21.5%
Post-Grad 11.0% 15.3%

Refused 0.0% 0.0%
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California

Q1. Vote (% of individuals who voted)

Q6. Difficulty Finding polling place (1-very
difficult; 4-very easy)

Q9. How well polling place was run (1 — Very well;
4 — Terrible)

Q10. Problem with voter registration (% Yes)

Q12. Line length (mean time in minutes)

Q13. Picture ID (% Yes)

Q15. Picture ID Follow-up (% asked specifically)
Q16. Voting Equipment Problems (% yes)

Q19. Poll Worker performance (1-Excellent; 4-
Poor)

Q25. Problems getting mail ballot (% Yes)

Q26. Mail ballot problems (% Yes)

Q32. Ease filling out absentee ballot (1-very easy;
4- very hard)

Q33. Presidential VVote (% vote for Obama)

Q34. Confidence (1-very confident; 4-not at all
confident)

Q36. Voter fraud (1-Common; 4 — almost never
occurs)

Q37. Vote theft (1-Common; 4 — almost never
occurs)

Q38. Voter Impersonation (1-Common; 4 — almost
never occurs)

Q39. Driver’s License (% Yes)

Q40. Passport (% Yes)

Q42. Birth Certificate (% Yes)

Q43a. Reform Proposals — Allow absentee over
Internet (% Support)

Q43b. Reform Proposals — Run elections by mail (%
Support)

Q43c. Reform Proposals — Auto-register all citizens
to vote (% Support)

Q43d. Reform Proposals — Allow registration at
polls (% Support)

Q43e. Reform Proposals — Require ID (% Support)
Q43f. Reform Proposals — Move election to
weekend (% Support)

Q43g. Reform Proposals — Make election day a
holiday (% Support)

Internet

Survey
92.0%
3.80 (0.05)

1.23 (0.05)
5.2%
10.7 (2.3)
33.1%
40.9%
4.2%
1.67 (0.08)
1.6%
0.0%
1.14 (0.05)

57.9%
1.54 (0.06)

2.64 (0.09)

2.88 (0.09)

2.72 (0.09)
94.2%
55.0%
81.9%
39.7%
22.0%
49.9%
43.5%

74.9%
47.5%

57.5%

Phone Survey

97.2%
3.82 (0.07)

1.23 (0.05)
2.3%
6.8 (1.9)
20.0%
44.6%
1.7%
1.38 (0.06)
0.0%
0.0%
1.15 (0.05)

61.0%
1.35 (0.05)

3.00 (0.08)

3.55 (0.06)

3.34 (0.07)
87.9%
59.6%
86.7%
30.8%
18.3%
57.0%
40.5%

72.8%
44.7%

51.9%
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Income
Internet Survey Phone Survey
Less than $10,000 3.9% 15.1%
$10,000-$14,999 1.7% 3.1%
$15,000-$19,999 2.3% 2.2%
$20,000-$24,999 2.5% 2.8%
$25,000-$29,999 0.5% 3.9%
$30,000-$39,999 7.6% 3.6%
$40,000-$49,999 8.9% 7.4%
$50,000-$59,999 6.8% 9.0%
$60,000-$69,999 5.4% 7.2%
$70,000-$79,999 8.8% 10.6%
$80,000-$99,999 7.9% 5.6%
$100,000-$119,999 8.3% 9.3%
$120,000-$149,999 8.4% 4.3%
$150,000+ 11.3% 7.5%
Prefer not to say 15.8% 0.0%
Don’t Know 0.0% 1.7%
Refused 0.0% 6.9%
Education

Internet Survey Phone Survey

No High School 1.2% 6.4%
High School Graduate 28.3% 18.8%
Some College 24.1% 19.7%
2-year College 11.4% 16.7%
4 Year-College 24.0% 24.7%
Post-Grad 11.0% 11.4%

Refused 0.0% 2.3%
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Florida

Q1. Vote (% of individuals who voted)

Q6. Difficulty Finding polling place (1-very
difficult; 4-very easy)

Q9. How well polling place was run (1 — Very well;
4 — Terrible)

Q10. Problem with voter registration (% Yes)

Q12. Line length (mean time in minutes)

Q13. Picture ID (% Yes)

Q15. Picture ID Follow-up (% asked specifically)
Q16. Voting Equipment Problems (% yes)

Q19. Poll Worker performance (1-Excellent; 4-
Poor)

Q25. Problems getting mail ballot (% Yes)

Q26. Mail ballot problems (% Yes)

Q32. Ease filling out absentee ballot (1-very easy;
4- very hard)

Q33. Presidential VVote (% vote for Obama)

Q34. Confidence (1-very confident; 4-not at all
confident)

Q36. Voter fraud (1-Common; 4 — almost never
occurs)

Q37. Vote theft (1-Common; 4 — almost never
occurs)

Q38. Voter Impersonation (1-Common; 4 — almost
never occurs)

Q39. Driver’s License (% Yes)

Q40. Passport (% Yes)

Q42. Birth Certificate (% Yes)

Q43a. Reform Proposals — Allow absentee over
Internet (% Support)

Q43b. Reform Proposals — Run elections by mail (%
Support)

Q43c. Reform Proposals — Auto-register all citizens
to vote (% Support)

Q43d. Reform Proposals — Allow registration at
polls (% Support)

Q43e. Reform Proposals — Require ID (% Support)
Q43f. Reform Proposals — Move election to
weekend (% Support)

Q43g. Reform Proposals — Make election day a
holiday (% Support)

Internet

Survey
92.5%
3.81 (0.04)

1.23 (0.04)
2.9%
285 (3.2)
99.5%
75.6%
3.0%
1.39 (0.05)
2.7%
4.3%
1.33 (0.11)

54.5%
1.33 (0.04)

2.74 (0.08)

2.90 (0.08)

3.04 (0.08)
95.6%
48.5%
88.2%
29.9%
17.3%
50.2%
34.1%

84.5%
48.3%

57.5%

Phone Survey

99.5%
3.92 (0.03)

1.14 (0.03)
2.2%
32.0 (3.8)
99.1%
78.2%
1.7%
1.27 (0.04)
0.0%
0.0%
1.30 (0.10)

43.9%
1.33 (0.04)

3.13 (0.08)

3.43 (0.06)

3.38 (0.06)
97.2%
49.2%
87.5%
17.7%
16.5%
49.9%
26.9%

89.5%
40.9%

44.5%
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Income

Education

Internet Survey Phone Survey

Less than $10,000 2.6%
$10,000-$14,999 4.9%
$15,000-$19,999 5.6%
$20,000-$24,999 4.6%
$25,000-$29,999 5.5%
$30,000-$39,999 11.2%
$40,000-$49,999 6.1%
$50,000-$59,999 7.9%
$60,000-$69,999 7.0%
$70,000-$79,999 9.2%
$80,000-$99,999 7.9%
$100,000-$119,999 6.7%
$120,000-$149,999 6.5%
$150,000+ 4.6%
Prefer not to say 9.7%
Don’t Know 0.0%
Refused 0.0%

Internet Survey Phone Survey

No High School 5.1%
High School Graduate 34.3%
Some College 25.7%
2-year College 4.5%
4 Year-College 21.5%
Post-Grad 8.9%

Refused 0.0%

7.4%
3.6%
4.1%
3.4%
10.7%
7.4%
6.5%
12.6%
6.2%
8.7%
3.3%
6.0%
1.8%
4.0%
0.0%
4.2%
10.2%

1.1%
34.1%
18.0%
12.8%
19.8%
12.0%

2.3%
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