
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0032

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0033

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19

RATLIFF _GERRI (30) (B) (6)_4-22-08. txt
Q And on page number 10795, do you see the

p,aragraph in the lower ri ght headed by the phrase
'CATEGORIES OF RECORDS IN THE SYSTEM"?A Yes.

Q Is this where we would be able to find
whether the VIS -- let me back up, try that question
agai n.

IS thi s secti on of the SORN where we woul d
1 earn whether SAVE veri fi cati on i ncl udes seei ng the
person's certificate of Naturalization number?

A whether SAVE includes the data field of
Certificate of Naturalization Number. Let me -- it
appears so, yes.

Q And do you see in that paragraph A,
starts wi th the phrase "Data ori gi nat1 ng from
USCIS Central index system," do you see there
that paragraph whether it says anythi ng about
Certificate of Naturalization?

(wi tness revi ewed the document.)
Not yet. I'm sti 11 readi ng.

whi ch
the
in
the

A

(wi tness revi ewed the document.)
I do not see it included.

Q if you look a little bit further down in
thi s col umn and over onto the next page, you wi 11
see a paragraph D, whi ch tal ks about data
ori gi nati ng from CLAIMS 4.A Yes, I see that.

Q DO you see that there?A Yes.
Q Do you see in that secti on anythi ng

rel ated to the number of the Certi fi cate of
Natura 1 i zati on?

A No, i do not.
Q is it correct, then, to say that

currently, the SAVE system does not allow you to
see, or does not pull up i nformati on about the
number of the Certi fi cate of Natural i zati on for a
natural i zed ci ti zen?A Yes.

Q Thank you. Here's my questi on for you.
In this exhibit, which is Exhibit 8, talking
about -- does Exhibit 8 talk about vis generally for

both SAVE and E-veri fy?A Yes.
Q So when thi s document, Exhi bi t 8, refers

to CLAIMS 4 i nformati on, that woul d be somethi ng
that's goi ng to be featured in E-veri fy after May 5;
is that ri ght?

(wi tness revi ewed the document.)
A I don't yet see in thi s document anywhere

where that is pi eced out. i see a descri pti on of
what's in the vis. i don't see, at 1 east in thi s
secti on, "CATEGORIES OF RECORDS IN THE SYSTEM" that
we're talking about, where it goes on to describe
whether E-veri fy and/or SAVE speci fi call y woul d
access a parti cul ar data fi el d.

Q Do you noti ce in paragraph A, agai n in
that secti on where it talks about data or1 gi nati ng
from the Central index System, there's lots of
information here about employment authorization,
such as the date the employment authorization
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DO you see that there?

ki nd of thi ng avai 1 abl e in SAVE?

issued.
Yes.
Is that

A There is i nformati on in SAVE about work
authorization status that is relevant for some, but
not all, SAVE users' purposes.

Q is that because it's rel evant to the
verification of qualified alien under PRWORA for
publ i c benefi ts?

A i don't know.
(Deposi ti on Exhi bi t 9 i denti fi ed.)
BY MS. PERALES:

Q I'm handi ng you what has been marked
Deposition Exhibit 9. Can you tell me if you can
i denti fy that document?

A Thi sis enti tl ed "G-845S, Document
Veri fi cati on Request." It's a USCIS form.

Q Do you know what its use is?
A It is used by agenci es to veri fy

i nformati on about certai n nonci ti zens and
naturalized citizens who are applying for a benefit
as defi ned and appl i cabl e in the context of that
user. It is not used in every instance.

Different users use it at a different
stage of the process.

Q
users?

A

Q
program?

A

Q

when you say "users," do you mean SAVE

Yes.
Is thi s a document used wi thi n the SAVE

it?
Yes.
And it says "SAVE" across the top, doesn't

(Laughter. )
THE WITNESS: There's a clue.
BY MS. PERALES:

Q Yes. Just checki ng.
Can you find the place on this form where

cis responds, confi rmi ng that somebody is
naturalized?

A It's ti ny font, but i wi 11 try.
(wi tness revi ewed the document.)
i don't see any category -- or category is

the wrong word, in the response secti on, sect1 on B.
i don't see any possi bl e pri nted response that woul d
say naturalized citizen.

Q And is that because the document

veri fi cati on request in SAVE is used for the purpose
of fi guri ng out whether nonci ti zens who present
certa1 n ki nds of documents are avai 1 abl e for these
benefi ts?

A Typi call y, yes.
Q okay. You had menti oned earl i er that in

order to be a user of SAVE or a parti ci pant in SAVE,
an agency has to have an MOU.A Yes.

Q Can you tell me what MOU stands for?
A Memorandum of understandi ng.
Q And is ita 1 ega 1 requi rement that a SAVE

user have a memorandum of understandi ng?
page 13
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A It is requi red by our program before

granti ng access to the system, yes.
Q And why do you requi re an MOU for users?
A The MOU spell s out our duti es, what we

wi 11 do, and the users' duti es and responsi bi 1 i ti es,
what they wi 11 do, so that it is cl ear how -- you
know, as a condition of granting them access to the
SAVE system, to have documented the proper use of
the system.

Q And is it true that the SAVE system
contains personal private information?A Yes.

Q And does the MOU serve to protect from the
mi suse or the improper shari ng of thi s pri vate
i nformati on?

A That's a part of it, yes.
Q And do you know, wi th respect to the

Ari zona county recorders, whether you have MOUS wi th
separate counties or whether you just have one big
MOU?

A Separate MOUS wi th each county.
Q so if a county wanted to use the SAVE

program, that county would have to enter into an MOU
with USCIS?A Yes.

Q And would it be a violation of your rules
if a county used SAVE wi thout an MOU?A Yes.

Q Do federal agenci es other than USCIS use
SAVE?A Yes.

Q Give me an example.A well, one of the biggest is the Social
Securi ty Admi ni strati on. They use SAVE for peopl e,
noncitizens, applying for a Social security number.
That's benefi t, as they use that word, for thei r
program.

A 1 so, if someone is appl yi ng for SSI, they
woul d use it. offi ce of personnel Management uses
it in background i nvesti gati on processes.

Exhibit 6 includes all of them. I'm just
looking to see if there's any particularly
i nteresti ng. But SSA is the 1 argest.

Transportati on securi ty Admi ni strati on,
thi sis a DSA agency, uses it for certai n 1 i censes
like the TWIC program for hazardous material
dri ver' s 1 i censes.

Q wi th respect to Exhi bi t 8, whi ch is the
SORN, is there another document that woul d set out
for me the immigration-related -- the
immigration-related information that is just
accessed by SAVE?

A At the top of my head, I'm not sure. I'm
actually thinking it's likely listed in the web
pages that we were 1 ooki ng at a mi nute ago.

Q We found -- you know, we found some
documents rel ated to vis, i ncl udi ng your SORN, but
now I thi nk it's dawned on me that the descri pti ons
of VIS can i ncl ude i nformati on that's accessed by
E-veri fy and not necessari 1 y SAVE.
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And the documents we have for SAVE that

are on the web I'm not sure set out the i nformati on
that SAVE accesses related to immigration.

so I'm just wonderi ng if you can thi nk of
any othe r document.

A I mean, certainly, we have internal
documents that describe every last detail of the
enti re system in publ i c presentati ons and powerpoi nt
sl ides, we -- i mean, it's three databases. You
know, it's cis, CLAIMS 3 and IBIS. So I can't thi nk
at thi s moment of a di screte document that I woul d
say, oh, I know that sentence is in there. But it
is such a public fact that I'm sure it's in many
documents that I just can't speci fi call y name at
thi s moment.

Q How about if I 1 eave ali ttl e space in the
deposi ti on, and if, when you go back to your offi ce
or if before you sign your deposition, you can refer
us or i ncl ude somethi ng that 1 i sts the i nformati on
that SAVE uses, you know, for that SAVE draws upon
that relates on to i mmi grati on and natural i zati on?

A Sure, that's fine with me.
MR. GREGORY: yeah. if there's any public

document, we'd be happy to poi nt you to what -- you
know, get you a copy or tell you where you can
access it.

MS. PERALES: Thanks.
THE WITNESS: Yeah.
BY MS. PERALES:

Q Some of the ni tty-gri tty on the case, as
you can tell, has to do wi th SAVE and the ki nd of
information that might be accessible, particularly
wi th respect to natural i zati on, 1 i ke, you know, is
there a certi fi cate number in there that SAVE can
reach to, or can SAVE reach to the date of
naturalization or not, is it just a part of the
centra 1 Index System that's not fed into SAVE. So

we're parti cul arl y interested in the scope of SAVE'S
access to data rel ated to natural i zati on in
parti cul ar.

MR. GREGORY: Yeah, I mean, I thi nk if we
-- we certainly want to present a clearcan fi nd

pi cture.
THE WITNESS: Yeah, absolutely.
MR. GREGORY: AS we fi nd somethi ng, i'll

be happy to share that wi th you.
THE WITNESS: A 1 though I'm tell i ng you

under oath that it's those three databases, but
defi ni te 1 y there's goi ng to be documents also that
you can

BY MS. PERALES:
However, we've also established that SAVE

access every piece of information in the
Index System.

correct.
All right. I--
Correct.
I know Mr. Qui nn educated us a great deal
of the i nformati on that's in cis, the

Q
doesn't
central

A

Q
A

Q
about all
Central Index System. But it's my understandi ng
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that SAVE, for its particular purposes, may only be
reaching for some information from the central Index
System.A Right.

Q okay. is it correct to say that ina
web-1 verification request, that a SAVE user would
see information showing whether an immigrant is
natural i zed or not?

A I'm sorry, I got lost in the questi on. In
Web-1 --

Q Yes. Is a SAVE user abl e to see
i nformati on showi ng whether an i mmi grant is
naturalized or not?

A Yes. And I di d bri ng screenshots of the
actual web pages to walk you through, if that's of
interest.

Q oh, yes. I'm exci ted to do that wi th you,
but I want to ask you a coupl e of questi ons before
that.

when SAVE is showing whether an immigrant
is naturalized or not, do you know where that

particular information is coming from?
A Central index.
Q Can you wal k me through the steps that a

SAVE user would perform to do a verification like
the ki nd of veri fi cati on that's done by county
recorders in Ari zona?

A Yes, and I woul d most easi 1 y and
effi ci entl y for you do that by showi ng -- wa 1 ki ng
you through the web pages.

Q Let's do that.
A I only brought one copy because I thought

si nce it's so many pages, you mi ght feel more
comfortabl e copyi ng it here to ensure everyone got
the same pages. So--

Q Can we mark thi s fi rst?A Yes.
(Deposi ti on Exhi bi t 10 i denti fi ed.)
BY MS. PERALES:

Q I'm handi ng you what has been marked
Deposition Exhibit Number 10. Can you identify the
document for me?

A These are screenshots of the actual web
pages from the Web-1 SAVE access method.

Q Is that method used by Ari zona county
recorders to veri fy ci ti zenshi p?A Yes.

Q okay. can you walk me through it now?
And tell me also, kind of in a narrative way, how a
user gets in and does it.

A Does it?
Q Yes.A The fi rst page of the -- thi sis

essenti all y a powerpoi nt-type presentati on. Thi sis
what it's -- these web pages are pasted into.

So the fi rst page -- and you'll see
there's a number 2, and you wi 11 wonder where is
number 1. Number 1 was just a cover sheet that my
staff put on there, and I was 1 i ke I don't need a
cover sheet. So there's no missing page, just later
when you're copyi ng, you don't thi nk we dropped off
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a page, it was a cover sheet.

So page -- fi rst page, whi ch does have a
page 2 on it, is called "init1al Log-in Screen."

So the user who is ready to perform a

query woul d 1 i tera 11 y have to put in thei r user ID
and password. Thi sis uni que to the person. if
someone shares thei r ID or password wi th someone
else to allow them to use it, that's a violation of
the MOU.

So they log into the system from thi s
screen. The next screen they wi 11 see is just the
general user home page. It says welcome to the SAVE
program's vis. And then they woul d -- they want to
do a query, so they're going to go to -- there's a
menu on the 1 eft, and one choi ce is "Ini ti al
veri fi cati on. " So they're goi ng to go into that
choi ceo

Q Let me stop you there. Are all of those
choices available for a web-1 level user?A Yes.

Q So somebody 1 i ke a county reco rde r in
Ari zona woul d sel ect that fi rst opti on, "Ini ti al
Verification"?

A Yes.
Q Is that what it' s call ed?A Yes.
Q okay. Thank you.A Then the next screen they woul d get is

called initial verification data input. The Web-1
access method is a query by alien number, or
A-number, known as A-number.

So they would fill in the data field with
the person's A-number, and then there's a
benefits -- benefits screen where some agency users,
like SSA, might be verifying for SSN or SSI. So in
that case, they would choose which of thei r benefits
they are pursui ng in thi s case.

For the regi strar' s voter regi strati on
purpose, I'm not sure if this is blank or if it
always selects voting registration. I just don't
know. But for users who have choi ces, they woul d
make that se 1 ecti on.

Q So it's a selection from a menu as opposed
to ki nd of a freestyl e wri te your own thi ng?

A correct, correct. So it's possible this
is bl ank for the Ari zona counti es we're tal ki ng
about. i'm just actua 11 y not sure. They woul dn' t
get other agenci es' choi ces. They onl y get thei r

own choices, if any. So they wouldn't see driver's
1 i cense, employment.

So then they hit "Submit initial
veri fi cati on" button. if there is an error that
looks 1 i ke, you know, what we call fat fi nger, an
innocent typo, just to try to avoi d goi ng down a
mi smatch path when it was just a typo, we do a check
and come back to the person to say, you know, there
seems to be a problem, you know, you didn't put any
A-number at all, the field is blank, so it can come
back and say you had an error.

Q would that also happen if you entered an
page 17
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i nsuffi ci ent number of di gi ts for the A-number?

A It shoul d. It shoul d. i don't know that
absol utel y.

So thi s woul dn' t pop up in every case
because it's not going to apply.

Then th1 sis actua 11 y an example of seei ng
a system response that someone is aU. S. ci ti zen.

Q Does that page have a number on it wi thi n
thi s exhi bi t?

A It doesn't, because it was somethi ng I

asked for after thi s was created. i sai d i'd 1 i ke
to see what it -- you forgot to gi ve me what it
looks 1 i ke when someone is a ci t1 zen, and that's an
important element for my purpose. so it was just
one page i inserted, in between page -- the pages
that are numbered 5 and 7, because there used to be
a permanent resident example, which seemed less
useful than a u.s. citizen example.

Q I'm goi ng to hand you the pen. Can you
put the 1 i ttl e 6 in the corner for that page?

A Yes, putti ng the 6 in the corner.
Q Perfect . All ri ght. So we're di scussi ng

page 6. You said it was a screen for confi rmation
for somebody who is au. S. ci ti zen.

A Ri ght. So it's the web-1 access method
that returned a response United States citizen.

You can see that there's some data fi el ds
that are blank because they're not relevant for this
user, 1 i ke EAD expi rati on date, you know. In some
context, you woul d want to know that for other
benefi ts, if you were tal ki ng about that. For thi s
context, it's not relevant.

It shows cl ass of Admi ssi on. COA is cl ass
of Admi ssi on, USC, date of bi rth is fi 11 ed in, the
person's name, thei r country of nati ona 1 i ty.

Q And it wouldn't include the person's
ori gi nal country?

A Thi s does not. Thi s does not. cent ra 1
Index certai nl y does, but for thi s purpose, it's not
rel evant.

It's a query by A-number, and then the
page wi 11 show you who is the actual user and the
date the query was run. So you can see thi s was
just run thi s week, for me, you know.

Then on the page marked 7, if there is
some nondefi ni ti ve response or match, thi s system
response wi 11 be "INSTITUTE ADDITIONAL
VERIFICATION. "

So the system coul d come back
defi ni ti vel y, just 1 ike thi s U. s. ci ti zen response,
and say permanent resi dent, some other cl ass of
admission, nonimmigrant class, it could do that and
be like this is our definitive response according to
this A-number, you know.

And then the voti ng regi strati on user
woul d look at thi s to determ1 ne, okay, thi s same
number that I inputted is a U.S. citizen, I didn't
input the name on the fi rst screen, I onl y inputted
the A-number, so now they're goi ng to check to see
is thi s the person -- the name I'm expecti ng.
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if it is, this is our complete response.

if the voter registration user says, oh, wait a
mi nute, my appl1 cati on was Gerri Ratl i ff, thi s says
sal i ba Crumb, so thi s -- the person wi th thi s
A-number is a ci ti zen, but i was expecti ng a
di fferent name, there's some mi smatch, Wh1 ch the
system doesn't know there's a mi smatch because they
were only pulling by A-number.

so then the user can go to what we call
secondary veri fi cati on, and that button is call ed
"Request Addi ti onal Veri fi cati on," whi ch i'll show
you. Or if thi sis the name they were expecti ng,
they're done, they have no further questions, then
they woul d hi t the button "Compl ete and close Case."

So if -- however, instead of a definitive
response, if the system -- there's some problem, you

know, thi sis not thi s case, but maybe that A-number
doesn't even exi st in Central index, Or based on --
thi sis not the best exampl e for the voti ng
regi strati on user, because thi sis someone who --
why woul d the system automati ca 11 y thi nk addi ti ona 1
veri fi cati on was needed? Thi sis a person who is --
they're a B-2, somehow -- i don't know. This is a
background i nvesti gati on. Thi sis not the best
exampl e for you.

But the system can say i thi nk further
di ggi ng is needed based on the 1 ogi c behi nd it. So
that's what thi s sampl e is, that the system -- that
the best example i could think of for the voting
regi strati on issue woul d be the A-number di dn' t even
ex1st. It would say need more information to figure
thi s out.

Q or 1 et me ask you thi s. if the user put
in a Certificate of Naturalization Number.

A well, that's not possible.
Q Would it --A Because we don't have a data fi el d. By

mi stake?

Q Yes. if the user entered the nat
certi fi cate number instead of the A-number into the
A-number fi el d, what woul d happen?

A well, if it -- i don't know how many
di gi ts the nat certi fi cate number is. if it's the
same number of di gi ts as an A-number, ei ght or ni ne,
it woul d ei ther pull up some coi nci denta 1 person who
had that A-number that matches that other person's
certi fi cate number, but it woul d pull up a di fferent
name.

And then the voter registration user
would -- should see that and then hit "Request
Additional verification," something is wrong here,
or if they noti ce thei r mi stake, they coul d just
close out the case and start over.

Q when you go in the i ni ti al enteri ng of the
A-number in the web-1, do you have to include the
1 etter A or do you just start wi th the number?

A It's just the number, yeah.
Q So you mi ght get a request for addi ti ona 1

veri fi cati on from the system if you entered a
nonexi stent A-number, or if the user transposed some
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of the numbers within a valid A-number and then it
coul dn' t fi nd a match?

A Ri ~ht, exactl y, and it di dn' t match
someone else s A-number coincidentally, then it
woul d say we need -- you know, the system woul d say,
basically, please give me more information, I can't
definitively answer you.

And then the user could follow through and
push thi s button that's call ed "Request Addi ti onal
veri fi cati on." They coul d, in theory, go i don't
want to do that, complete and close the case.

so in my wa 1 ki ng you th rough all the
possibilities, the user does hit this button,
request addi ti ona 1 veri fi cati on.

Then they get a screen that asks for more
i nformati on, 1 i ke the qui ck search di dn' t do it,
give me more and we'll figure this out.

So, again, this is a background
i nvesti gati on exampl e, but you can see the data
fields that will pop up. So now you're able to put
the person's name in, an al i as, 1-94 number, date of
bi rth, document type that if it's a case where --

this isn't in every case, but where the benefit
appl i cant has had to show a document or gi ve a copy
of a document, what was that.

Document expi ration date, special
comments. So in other words, gi vi ng us a lot of
i nformati on about thi s person.

Hit "Submit Additional verification," and
then the user wi 11 see the next screen wi 11 say "DHS
veri fi cati on in process," meani ng you've just got to
wai t unti 1 we get back to you, we've got to search
around.

Q
task by

A

Q
A

At that poi nt, does it turn into a manual
cis to try to ve ri fy?

Yes.
Thi s goes to a human bei ng?
Yes, yes. Yes.
Then when -- those staff are call ed status

veri fi ers, and when they have compl eted thei r
research, they wi 11 through the system send a
response back to that user wi th the end of the
story, essenti all y, wi th the i nformati on that they
found.

Or if they were not abl e to come to a
defi ni ti ve concl usi on, they can try to send thi s to
a thi rd step, where they come back and say resubmi t
document, which this then means -- and in this case,
there's no reason that -- you haven't even submitted
a document yet, but it's basi call y sayi ng i need to
see the actual document, i sti 11 need more cl ues.

And that is the manual G-845 stage, where
thi s user woul d pri nt that out, attach COP1 es of
whatever documents were -- had been provi ded by the
noncitizen or the -- or if they're a naturalized
ci ti zen, and then mai 1 it in. It says to the
appropri ate DHS offi ce because we di vvy up the work,
so it doesn't just go to one offi ce who then has to
farm it out. We sort of say okay, Ari zona, you're
all going to mail your work here and they're going
to do your work, or now we're moving you over here

page 20



18
19
20
21
22
0056

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0057

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0058

1
2
3
4
5
6
7
8
9

10
11

RATLIFF _GERRI (30) (B) (6)_4-22-08. txt
because we hired more people here, just trying to
keep it moving more quickly.

Q How many status veri fi ers do you have?A We have around 100. That's not -- it's
not exactly 100, but to give you the ballpark, it's

around 100.
Q if you wanted to do a Web-1 verification

on somebody for whom you di d not have an A-number,
coul d you, for exampl e, put ina few zeros and hi t
submi t and get prompted to go to that next 1 evel and
fi 11 out the name of the person and some of that
other i nformati on so that you coul d get to a human
being who would try to help you out with the
veri fi cati on?

A You can -- you can force a secondary. i
don't actua 11 y ri ght now exactl y know if putti ng in
three zeros woul d do it, but i know there is a step
where you can get to secondary if you feel that you
need to.

Q Okay. Do you know the extent to whi ch
peopl e in the Ari zona county recorders' offi ces
force secondari es?

A i don't. The system coul d show that
acti vi ty, but i don't know that i nformati on in my
head today.

Q Maybe we could leave a little blank for
that i nformati on, if you happen to come across it.

A Sure.
Q Does the veri fi er, the human bei ng who

works at that secondary 1 evel, have access to the
full Central index system?

A Yes. They have access, even, to the paper
file if they need it.

Q They coul d request it if it was in another
1 ocati on?

A uh-huh, uh-huh.
Q DO you know how long it takes, typi ca 11 y,

for a secondary verification to occur?
A It depends on the access method. So

assumi ng you're most interested in web-1, and i can
get you that i nformati on, it is typi ca 11 y a few
days. i mean, we track it, and i could give you a
more exact number. But--

Q Okay. Now, the web user -- or the SAVE
user would have to go -- well, let's just say that
the request is sent to secondary veri fi cati on. Does
the web user of SAVE get an e-mail back when that's
compl ete, sayi ng, hey, we've got an answer for you,
or does the SAVE user have to log back in to web-1

to check and see?
A It's through the SAVE system. So the user

has to log back in, and then they will be able to --
fo r example, unde r "vi ew cases," if they go into
vi ew cases, they can see all of thei r cases and the
status. And they woul d be abl e to see there's an
update.

Q if a user woul d 1 i ke to use SAVE, is there
a charge associ ated wi th havi ng -- bei ng abl e to use
web-1?A Yes.

page 21



12
13
14
15
16
17
18
19
20
21
22
0059

1
2
3
4
5

6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0060

1
2
3
4
5

6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
0061

1
2
3
4
5

RATLIFF _GERRI(30) (B) (6)_4-22-08. txt
Q HOW much is it?A currently, it is approximately -- it's by

the query. It's approximately 26 cents for a query
that resolves i nstantl y, meani ng doesn't have to go
to the addi ti onal veri fi cati on step. And it is
approximately another 26 cents, in that ballpark,
for a query that has to go to a secondary step.

Q Does it ever become more expensi ve than
that on a parti cul ar veri fi cati on?

A No. And the fees are goi ng up October 1,
but not by much. I thi nk a query that resolves on
pri mary, that fi rst step, is goi ng up to 50 cents
and a query that wi 11 need to also go to secondary I
think is going up to a total of a dollar, roughly.

So 1 t -- the fees recoup the system costs,
not the full program costs.

Q Certainly not the people power it takes
to A Right.

Q -- look and do a secondary?A Right, right.
Q if I deci ded it was too expensi ve to

become a SAVE user or to use Web-based SAVE
application, could I send you a paper request for
veri fi cati on?

A Some agenci es don't use the SAVE system,
they onl y submi t the paper G-845 to us. That is
currently free.

On October 1, we wi 11 begi n chargi ng for
that and, therefore, we wi 11 have to enter into MOUS
wi th those users to then establ i sh the basi s for
chargi ng them.

Q So if somebody is goi ng to ask for a
veri fi cati on in SAVE through the submi ssi on of a
form, it would have to be the G-845, there is no
other form out there that you woul d use?A Correct.

Q Does anybody in the SAVE program perform
updating of alien records?

A In the past, status veri fi ers or at 1 east
certai n or many status veri fi ers, had the abi 1 i ty to
di rectl y update i nformati on in cis. I am not 100
percent sure if any of the status verifiers who are
currentl y worki ng on secondary veri fi cati ons
conti nue to do that. That actua 11 y was somethi ng I
asked my program yesterday.

We do not and we have never had the
abi 1 i ty to di rectl y update the IBIS i nformati on,
si nce that's owned by CVP.

Q DO your status verifiers do secondary
verification on both SAVE and E-verify requests?

A The group of peopl e in the branch, the
status verifi cation operati ons branch, there are,
1 i ke, 100 or more status veri fi ers who coul d do
ei ther SAVE or E-veri fy. Ri ght now, there's about

seven of the status verifiers who only do E-verify
secondaries, just for efficiencies, that's done in
LOS Angeles, 1 n that offi ce, and the others do SAVE.
They're typically assigned just to certain users
and -- but there is fl ui di ty if the E-veri fy work
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went up and SAVE went down, we coul d reassi gn.
Because they are essenti all y doi ng the same types of
activities, whether for SAVE or E-verify, because
the E-veri fy -- our E-veri fy status veri fi ers are
onl y veri fyi ng nonci ti zen status, they're not doi ng
SSA'S secondari es. SSA does that, in terms of u. s.
ci ti zenshi p and SSN.

Q so, for exampl e, you mi ght have to add to
your staff if a state passes a 1 aw sayi ng all of
their employers have to participate in E-verify,
you'd have to pi ck up some peopl e?

A we 11, the DHS mi smatch rate over
nonci ti zen status in E-veri fy is very low. It's
only .5 percent of all queries. It's trending
downward. So the program woul d have to grow a lot
before we had an issue. And we're conti nua 11 y
hi ri ng anyway. We're ina growth mode anyway.

Q That's good. Do you know how long it
takes between the ti me a person takes the oath of
ci ti zenshi pin phoeni x and when the SAVE system
woul d send a confi rmati on to a web-1 user showi ng
ci ti zenshi p?

A There's two pi eces of that. I don't know
how long it takes our domesti c operati ons
di rectorate that -- I'm in NSRV, and they're the
di rectorate where the person i s natural i zed. Thei r
staff woul d update CLAIMS 4 about, yes,
natura 1 i zati on compl eted. CLAIMS 4 updates Central
Index.

I don't know how much ti me that takes. I
do know that the second half of it, whi ch is once
Centra 1 Index has the i nformati on that the person is
natura 1 i zed, we get ni ghtl y uploads, so we woul d
know the next day.

Q so you know that SAVE woul d refl ect
somebody's u. s. ci ti zenshi p the day after the
Central index System would know?

A Yes, yes.
Q But you don't know how long it takes

between the time a person takes the oath of
citizenship and Central index System having that
i nformati on?A Correct.

Q DO you know if there are di fferences in
the rate that Central index System updates for
di fferent types of changes in status? Do you know
whether it's faster when somebody goes from a
conditional resident to a permanent resident for cis
or SAVE to reflect that, versus naturalization?

A I don't know. It's a di rect functi on of
how qui ckl y the adj udi cator who granted that benefi t
application then completed thei r task of updating
the system about that, whi ch probabl y vari es off1 ce
to offi ce and adj udi cator to adj udi cator based on
workload.

Q Is ita 1 so true that after your
naturalization is approved, you still have to go
through that ceremony of taki ng the oath and then
have that i nformati on transmi tted --A Yes.

Q -- to the adjudi cator or to the fi el d
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offi ce?
A Yes. You're not -- you're not naturalized

unti 1 you've gone through the oath ceremony.
Q Did you ever work in a field office?
A No.
Q okay. Di d you ever have any -- have you

ever been an adjudi cator?
A No.
Q i got the chance to talk to Mr. Qui nn

about that previous part of his professional life.
A Yeah.
Q But I guess we won't be able to talk about

that.
The exhi bi t that we marked wi th your 1 i st

of SAVE users, Exhibit 6, is that a complete --
woul d that show all of the SAVE users who are county
recorders in Arizona? is this an updated list?

A Yes, thi s was prepared on Apri 1 17 and, to
my knowl edge, there's been no addi ti ona 1 counti es
granted MOUS since update. And the last four on the
1 i st are the Ari zona counti es' regi strar' s offi ces
with current SAVE MOUS.

Q So on thi s 1 i st, there are fou r Ari zona
counti es that have these SAVE MOUs; is that ri ght?A Correct. In interest of full disclosure,
there are three counti es who used to have SAVE MOUS
who recently self-terminated and told us they no
longer wanted to use SAVE, so they're not refl ected
there, they have been dropped off.

Q DO you have any idea what they're doi ng
now to i nqui re into ci ti zenshi p for thei r
appl i cants?

A No, no.
Q Do you have any idea what the 11 counti es

that are not on thi s 1 i st are doi ng to i nqui re into
ci ti zenshi p status?

A NO.
Q Does thi s document contai n the dates on

whi ch these users became users?
A It does not. i thi nk because there's

a 1 most 300 users, the person who prepared thi s
di dn' t have the ti me to pull all that i nformati on.
i do have the rel evant dates for the Ari zona
counti es.

Q Great. wi 11 you snare that wi th us, then?
A Yes. It is on a p1ece of paper that also

i ndi cates -- and i wrote thi s out by hand, i di dn' t
copy it, so -- but of course you're going to, so i
don't have one for peter that shows the dates.

Q wai t. Before you start tal ki ng about it,
let's mark it.

(Deposi ti on Exhi bi t 11 i denti fi ed.)
THE WITNESS: And that's my 1 ast handout.
BY MS. PERALES:

Q There's nothi ng worse than goi ng back to
the deposi ti on and wonderi ng what it was you were
discussing at that particular point. I'm going to
hand you what has been marked Deposi ti on Exhi b1 t 11.
can you descri be the document for me?

A Thi sis a handout I brought to the
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